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Introduction 

What is IMAlerts?  

IMAlerts (Instant Messaging Alerts for SharePoint) is a SharePoint feature developed and supported by 

Accio Intellectum LLC (http://www.acciointellectum.com). 

IMAlerts provides functionality similar to that of SharePoint built-in e-mail alerts, but using Jabber 

instant messages (instead of e-mail) to send alerts to SharePoint users. 

Why use IMAlerts? 

Users need the right tools for the job. 

E-mail has become overused, and when you add a few dozen email messages to your already 

overcrowded e-mail Inbox, not only your productivity suffers, but your stress level rises as well. 

! ǉǳƛŎƪ DƻƻƎƭŜ ǎŜŀǊŎƘ ŦƻǊ άŜƳŀƛƭ ǎǘǊŜǎǎέ ōǊƛƴƎǎ ǳǇ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ƴǳƳŜǊous researches which indicate 

ǘƘŀǘ άe-mail is to blame for productivity lapses and worker stressέ 

(http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-

researchers.ars). 

In fact, some companies are so frustrated with SharePoint email alerts that they completely disable 

alerts, regardless of how extremely useful this feature can be. 

This is where IMAlerts for SharePoint comes to the rescue. 

²ƛǘƘ La!ƭŜǊǘǎΣ ȅƻǳ ƎŜǘ ǘƘŜ ǎŀƳŜ όƻǊΣ ǾŜǊȅ ǎƛƳƛƭŀǊύ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ǘƻ ǿƘŀǘ άǊŜƎǳƭŀǊέ όŜ-mail) alerts have to 

offer, but without increasing stress or declining productivity. 

Moreover, if your company is using (or planning to use) so-cŀƭƭŜŘ άunified communicationsέ 

(http://en.wikipedia.org/wiki/Unified_communications), IMAlerts will become an integral part of that 

system, improving your internal (company-wide) and external communication and collaboration. 

IMAlerts Benefits 

 Increase your employees' productivity. 

 Improve collaboration between people, teams, and departments. 

http://www.acciointellectum.com/
http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-researchers.ars
http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-researchers.ars
http://en.wikipedia.org/wiki/Unified_communications
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 Provide your employees with the right tool for the job, while reducing their work-related stress. 

 Achieve better integration of your company's Real-Time Communication systems with your 

SharePoint infrastructure. 

 In a tough, hyper-competitive economy, be more productive, do more with less resources, 

increase your profits, crush your competition. 

What Can I Do With IMAlerts? 

To put it briefly, you use IMAlerts to create alerts (also known as άalert subscriptionsέύ ŦƻǊ ǾŀǊƛƻǳǎ ŜǾŜƴǘǎ 

which may occur in your SharePoint system. 

For example, when someone creates, modifies, or deletes a document, a spreadsheet, or an image in a 

document library on SharePoint site, users can receive an instant message which describes who made 

that change, what kind of a change (event) has been done, and when this occurred. Most of the time, 

the message will also include a link to the new or modified document, which you can click on to be 

immediately redirected to that document. 

But of course, IMAlerts functionality is not limited to document libraries. Tasks, Wiki pages, and other 

types of SharePoint lists are supported as well, and we will continue adding more features in future 

releases. 

Jabber and XMPP 

XMPP (also known as Jabber) is a network protocol which provides instant messaging, presence 

information, VOIP (voice-over-IP), and file transfer. 

Jabber/XMPP is used by millions of users and thousands of companies worldwide, including Google, 

Cisco, Oracle, Sun Microsystems, Hewlett-Packard, and the United States Department of Defense. 

Probably, the most popular XMPP-based network is Google Talk (http://www.google.com/talk). 

IMAlerts supports Google Talk and any other public or private XMPP-compatible instant messaging 

network. 

http://www.google.com/talk
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Jabber/XMPP Client 

According to the XMPP Standards CƻǳƴŘŀǘƛƻƴΣ άŀƴ ·att ŎƭƛŜƴǘ ƛǎ ŀƴȅ ǎƻŦǘǿŀǊŜ ƻǊ ŀǇǇƭƛŎŀǘƛƻƴ ǘhat 

enables you to connect to an XMPP for instant messaging with other people over the Internet. There are 

Ƴŀƴȅ ŦǊŜŜ ŎƭƛŜƴǘǎ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƻ Řƻ ǘƘƛǎΣ ŦƻǊ Ƴŀƴȅ ŘƛŦŦŜǊŜƴǘ ŘŜǾƛŎŜǎ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳǎΦέ 

More information is available on the XMPP Standards Foundation website at http://xmpp.org . 

You can find a list of Jabber clients on the XSF website: http://xmpp.org/software/clients.shtml  and in 

Wikipedia: http://en.wikipedia.org/wiki/List_of_XMPP_client_software . 

 

Preparing for IMAlerts Installation 

1. Verify that your SharePoint environment meets the IMAlerts Network and Software 

Requirements (see below). 

2. Gather all information required for IMAlerts installation and configuration (see below). 

3. Download IMAlerts installers: 2 (two) compresses (.zip) files from http://www.sharepoint-im-

alerts.com/IMAlerts-Downloads.aspx. 

4. Follow the step-by-step installation instructions (see below). 

IMAlerts Network and Software Requirements  

IMAlerts consists of 3 modules: 

 IMAlerts feature. 

 IMAlerts database. 

 IMAlerts Server (sometimes referred to as IMAlerts Delivery Server in the documentation). 

There are also specific network connectivity-related requirements. 

 

IMAlerts Feature Requirements 

 Windows SharePoint Services v3 (WSS 3.0)  

or  

http://xmpp.org/
http://xmpp.org/software/clients.shtml
http://en.wikipedia.org/wiki/List_of_XMPP_client_software
http://www.sharepoint-im-alerts.com/IMAlerts-Downloads.aspx
http://www.sharepoint-im-alerts.com/IMAlerts-Downloads.aspx
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 Microsoft Office SharePoint Server 2007 (MOSS 2007).  

 

IMAlerts Database Requirements 

 Microsoft SQL Server 2005 (Express Edition or higher) or Microsoft SQL Server 2008 (Express 

Edition or higher).  

 Mixed Authentication mode (SQL Server authentication).  

 Administrator ("sa") account must be enabled. (Although it can be disabled after IMAlerts 

feature installation is complete).  

 

IMAlerts Delivery Server Requirements 

 Supported operating systems:  

32-bit (x86) and 64-bit (x86-64) Windows, including Windows XP, Windows Vista, Windows 7, 

Windows Server 2003, Windows Server 2003 R2, Windows Server 2008, Windows Server 2008 

R2.  

The latest Service Pack is strongly recommended.  

 Microsoft .NET Framework 2.0 Runtime, Service Pack 1 (or later).  

 

Network Requirements 

 All WFE (Web Frontend) and Application servers in the SharePoint Web Farm must have a 

connection to the IMAlerts database.  

 IMAlerts Server must have a connection to the IMAlerts database.  

 Internet connection is required when IMAlerts licenses are being installed and activated.  

 In most deployment scenarios, Internet connection is required for the IMAlerts Delivery Server 

to connect to the XMPP network/server. 

 IMAlerts Server must have a connection to the XMPP network. A port which will be used by 

IMAlerts Server to connect to the XMPP server, must be open in your firewall. This can be one of 

the following ports: 443, 5223, 5222, or 80 (depending on your XMPP network settings). 
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What Information Do I Need for IMAlerts Installation and Configuration? 

You need to have the following information in order to be able to install and configure IMAlerts on your 

SharePoint Farm: 

1. SharePoint Farm Administrator account login credentials: user name and password. Usually, 

this is an Active Directory account in the form of domainname\username. However, on a single-

server Farm, a local administrator can perform installation. 

2. SQL Server database server name (and instance name ς for a named instance). For example, 

machinename\SQLExpress.  

3. tŀǎǎǿƻǊŘ ŦƻǊ ǘƘŜ {v[ {ŜǊǾŜǊ άǎŀέ ŀŎŎƻǳƴǘΦ [Only for installation. When IMAlerts is being 

installed, it creates a new SQL Login (IMAlertsDBUser) and uses it for all operations on IMAlerts 

database from that moment on]. 

4. Jabber/XMPP network-related information. You need to know the parameters used to connect 

to the XMPP server(s): server address, port number, authentication mechanism, etc. Please see 

the screenshots for IMAlerts Server configuration. 

But do not worry: there are only a few related parameters. If your company hosts its own XMPP 

network, just find someone who is responsible for it, and that person should have no problems 

providing you with the required info. 

Besides, if you are using Google Talk network with Google Mail addresses (such as 

username@gmail.com), it is even easier: IMAlerts comes preconfigured for GTalk/Gmail, and 

the correct parameter values are set with a single click on a checkbox in IMAlerts Server 

Manager. 

5. Jabber ID and password for the IMAlerts Server. This is a username and password used for 

authentication on the XMPP network. For example, in case of Google Talk, this might be 

something like username@gmail.com . NOTE: This Jabber ID must be used ONLY by IMAlerts 

Server. For evaluation and testing purposes, you can use your own Jabber ID, but IMAlerts will 

not allow SharePoint users to be assigned this Jabber ID. [Why? Because otherwise IMAlerts 

Server would occasionally send alert messages to itself ς quite a useless thing to do ς instead of 

sending them to the real user.] 

6. Jabber ID and password for a test user. You can use your own Jabber ID, but it must be 

different from the Jabber ID used by IMAlerts Server. 

7. If IMAlerts Server is connected to the XMPP network through a proxy server, you need the 

proxy server-related information: address, type, username, and password. If that is the case, 

MAKE SURE that the password is set to never expire. 
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IMAlerts Installation: Step-by-Step 

IMAlerts must be installed in the following order: 

1. IMAlerts feature. 

2. IMAlerts Server. 

IMAlerts Server *must* be installed *after* the IMAlerts feature because the feature installer is also 

responsible for creating the IMAlerts database. The Server installer expects the IMAlerts database to 

have already been created and be available. 

You can install all three IMAlerts modules (feature, database, and server) on a single physical or virtual 

computer, or you can distribute the workload between several machines: for example, in a medium-

sized SharePoint Web Farm, you would probably want to install the IMAlerts feature on Web Frontend 

servers, IMAlerts Delivery Server ς on a separate application server, and the IMAlerts database ς on a 

dedicated database server. 

IMPORTANT:  

 You need to install IMAlerts feature only on one Web Frontend server. The IMAlerts installer 

and the SharePoint Timer service take care of distributing and installing the feature to all other 

Web Frontend servers (if you have more than one) in the Farm. 

Installation Requirements for Multiple SharePoint Web Farms 

 You need (and can have) only 1 (one) IMAlerts database and only 1 (one) IMAlerts Delivery 

Server per SharePoint Farm. 

 Each SharePoint Farm must have its own IMAlerts database and IMAlerts Delivery Server. 

 If you have more than one SharePoint Farm, their IMAlerts databases must be on different SQL 

Server instances, and their IMAlerts Delivery Servers must run on different physical or virtual 

machines. 

 When installing IMAlerts on a second (third, etc.) Farm, keep in mind the requirements listed 

above, and follow the installation procedure. 

 Bottom line: IMAlerts modules *cannot* be shared between SharePoint Farms. In case you are 

wondering: no, this is *not* an artificially imposed licensing-related limitation; these 

requirements are in fact determined by how things work in SharePoint. 
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IMAlerts Deployment Scenarios 

You can install IMAlerts on any SharePoint network topology. 

In the simplest scenario, you install all IMAlerts modules on the same machine, which is a single-server 

SharePoint Farm. 

In a more complex scenario (although the installation procedure is basically the same), you install 

IMAlerts Feature on one of your SharePoint Web Frontend servers, the IMAlerts database ς on a 

separate database server (running SQL Server 2005 or 2008), and the IMAlerts Delivery Server ς on a yet 

another machine (probably, one of your application servers). 

The two diagrams below show both of these examples.  

NOTE: IMAlerts database is created automatically by the IMAlerts Solution (feature) installer. 
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After you have decided on which machines you will be installing IMAlerts modules, and verified that 

those machines meet the software and network requirements, you can proceed to installation. 

Step 1 of 3: Install IMAlerts Feature 

1. Download and unzip άIMAlerts SharePoint Solution <version> Setup - Step 1 of 2.zipέ ŦƛƭŜΦ 

2. Log on to one of the SharePoint Web Frontend servers as a SharePoint Farm Administrator. 

3. Move the unzipped folder to one of the SharePoint Web Frontend servers. IMAlerts Feature 

*must* be installed from a Web Frontend server. 

4. Verify that all servers in your SharePoint Web Farm are up and running, including the database 

server where IMAlerts database will be created.. 
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5. Verify that your SQL Server is configured for Remote Connections. [Tip: Use SQL Server Surface 

Area Configuration tool.] 

 

 

6. For a distributed installation (when IMAlerts Delivery Server, IMAlerts Feature, and IMAlerts 

database are not on the same machine), verify that firewalls are not blocking the ports used by 

SQL Server. 

7. .ǊƻǿǎŜ ǘƻ ǘƘŜ ǳƴȊƛǇǇŜŘ ŦƛƭŜǎ όάIMAlerts SharePoint Solution <version> Setup - Step 1 of 2έ ŦƻƭŘŜǊύ 

ŀƴŘ Ǌǳƴ άsetup.exeέ ŦƛƭŜΦ 

8. Click Next. 
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9. Verify that all checks have succeeded and click Next. 
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10.  Read and accept License Agreement and click Next. 
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11.  Wait until the list of sites is populated and click Next. 

 
























































