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Introduction

What is IMAlert®

IMAlerts (nstant Messaging Alerts for SharePdirg software (a SharePoifieature) developed and
supported by Accio Intellectum LLU@t6://www.acciointellectum.con).

IMAlerts provides functionality similar to that of SharePoint bulte-mail alerts, but using Jabber
instant messages (instead ofasil) to send alerts to SharePoint users.

Why use IMAlerts?

You need the right tools for the job.

Email has become overused, and when you add a few dozen email messages to your already
overcrowded email Inbox, not only your productivity suffers, but yotness level rises as well.

Il ljdzA 01 D223tS aSFNODK F2NJ aSYIFAf aiaNBaaed oNAy3IaA
0 KI {emaila is to blame for productivity lapses and worker sifess
(http://arstechnica.com/old/content/2007/08/email-stressslowingdown-workerssay

researchers.ans

In fact, some companies are so frustrated with SharePoint email alerts that they completely disable
them, regardless of how extremely useful this feature can be.

This is wheréMAlerts for SharePoimtomes to the rescue.

2 X0K La! ftSNIiax &2dz 3SG GKS al YS 62 Ml aeS8NBvetdA YA |
offer, butwithout increasig your stress oredudng your productivity.
Moreover, if your company is using (@planning to usepso-O I f Lrfi€ cdmmunicatiorissystem

(http://en.wikipedia.org/wiki/Unified _@mmunication3, IMAlerts will become an integral part of that
system, improving your internal (compamyde) and external communication and collaboration.



http://www.acciointellectum.com/
http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-researchers.ars
http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-researchers.ars
http://en.wikipedia.org/wiki/Unified_communications
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IMAlerts Benefits

Increase your employees' productivity.
e Improve collaboration between people, teamand departments.
e Provide your employees with the right tool for the job, while reducing their welkted stress.

e Achieve better integration of your company's R&ahe Communicatiorand Collaboration
systems with your SharePoint infrastructure.

e In a bugh, hypercompetitive economy, be more productive, do more with less resources,
increase your profits, crush your competition.

What Can | Do With IMAlerts?

To put it briefly, you use IMAlerts to create alerdsp known asalert subscriptions 0 Fi@udldvedis NJ
which may occur in your SharePoint system.

For example, when someone creates, modifies, or deletes a document, a spreadsheet, or an image in a
document library on SharePoint site, users can receive an instant message which describes who made
that change, what kind of a change (event) has been done, and when this occurred. Most of the time,
the message will also include a link to the new or modified document, which you carmliokbe
immediately redirected to that document.

But of course, IMIerts functionality isnot limited to document libraries. Tasks, Wiki pages, and other
types of SharePoirists are supported as well, and we will continue adding more features in future
releases.



Jabber and XMPP

XMPP (also known aslJabbe) is a networkprotocol which provides instant messaging, presence
information, VOIP (voicever-IP), and file transfer.

Jabber/XMPP is used by millions of users and thousands of companies worldwide, including Google,
Cisco, Oracle, Sun Microsystetdswlett-Packard andthe United States Department of Defense.

Probably, the most popular XMPRRsed network is Google Tdlktp://www.google.com/talk).

IMAlerts supports Google Talk and any other public or private XddRipatible nstant messaging
network.

Jabber/XMPP [&nt

According to the XMPP Standar@ 2 dzy Rl G A2y X aly - att OfASydG A&
enables you to connect to an XMPP for instant messaging with other people over the Internet. There are
many freedd Sy Ga @2dz Oy dza$S (2 R2 (GKA&X FT2NJ YlIyeé RATFT

More information is available on the XMPP Standd&fdundation websitat http://xmpp.org .

You can find a list of Jabber clients on the XSbsite http://xmpp.org/software/clients.shtml and in
Wikipedia http://en.wikipedia.org/wiki/List of XMPP_client_software

You can receive instant messaging alerts from ShareRminany device and any operating system
including (but not limited to) desktop PC, laptop/notebook|l phone, BlackBerry, iPhone, and so on.

Many companies have implemented policies regarding usestnt messaging software. If you are not
sure which Jabber client you should use, please ask your IT department.


http://www.google.com/talk
http://xmpp.org/
http://xmpp.org/software/clients.shtml
http://en.wikipedia.org/wiki/List_of_XMPP_client_software
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Usinglnstant MessagingAlerts

UsinglM Alerts for SharePoiig very easy.
1. Set up your Jabber ID.
2. Qeate one or more alert subscriptions; someone else creates an alert subscription for you.

3. When an event occurs in the SharePoint system, if that event matches one of your alert
subscriptions criteria, you will receive an instant message with the event descriphien.
message will also inglle a clickable link, which brings you directly to the item that has been
added (created) or modified. [Obviously, there is no link for a deleted item.]

For example, yomight want to create an alert subscription for a document library, so that you
will be notified whensomeone addsind/or modifiesand/or deletes a document, spreadsheet,
image, etc., in that library. You can also be notified about many other events, such as: when a
new Task is created, a Wiki page is updated, a Calendar item is addedifiednddr example,

a meeting has been rescheduled), andnyother events.

4. You can add more alert subscriptions (for yourself and/or someone else), and you can modify or
delete your existing subscriptions.

Q:What is the difference betweean alert andan alert subscriptio?

A: Usually, these two terms are used interchangeabhis can be very confusing. Technicallyalant is
amessagédhat you receive from a system (such as SharePoint) when some kind of event occurs: for
example, someone added a docant to a document library, or modified a Wiki page. You create an
alert subscriptiowhen you are giving an instruction to SharePoint that you are interested in that sort of
SPSyilaod {23 6KSy az2cestidgintale® & 2 Gthismds pd&datBghnii alet
subscriptiog ®

Stepby-Step:Set Your Jabber ID

You needo provide IMAlerts with your Jabber ID.
Youhaveto do this just oncealthough you can change your Jabber ID later ifwant to.

Q:What is a Jabber ID?

A: A Jabber I0or JD for short) is the username that you use to log on to the Jabber/XMPP network. It
looks like an email address (and sometimeds iin email address). For example, if your SharePoint
Administrator has set up IMAlerts so that you will be using Google(®al&lk) network for your instant
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messaging alerts, then your Google Mail (GMail) email address is also your Jabber ID: for example,
YourName@gmail.com

IMPORTANTWhen you just start using IMAlerts, you can receive a presence subscription authorization
request. This message looks different for different Jabber clients, but usually it says something along the
lines of dThis user wants to subscribe to your presence. Click the button labeled "Add/Auth” to authorize the
subscription. This will also add theerpon to your contact list if it is not already thete. , 2 dz F Y dza {
accept/authorize this request; otherwise, you will be unable to recgoud instant messaigg alerts

| SNBEQa ¢KIFid GKAAa YSaaPsdabbetciedt] 8 t A1S AT &2dz I NB d

-

/1 accivintellectum@gmail.com EI@

Identity: | gmail.com (bart. duncan. gtalk@gmail.com)
From: ﬁ accinintellectum @amail, com Time: | 10/27/2009 5:14:01FM

Subject: 2| el [

[System Message]
This user wants to subscribe to your presence. Click the button labelled "Add/Auth™ to

authorize the subscription. This will also add the persaon to your contact list ifitis not
already there.

Chat

(e D

1. Browse to any Web page on any SharePoint website that you have access to.

2. Inthe upperrighi O2 NJ SNJ 2F GKS LJ IS {KSYabr Nan#& o / d deld] :
it.

[See next page]
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3. Inthe dropdown menu, click aiMy IM Alert€ @

| €] http://vswssl/IMAlerts/Lists/Issues/Allltems.aspx L P~ I‘

File Edit View Favorites Tools Help

ﬁ Favorites e Issues l—l a v | @ v Eage v §afgty v Tools v Ov &
sct [Welcomebartownan =] © - |
@4 IMAlerts Project Tracking Site & wdamser EE R

| e s il i o o

: : Sign in as Different User
J SC1 > IMAlerts Project Tracking Site > Issues Login with a different account.
LYo Issues S
View All Site Content Use the Issues list to manage a set of issues related to this project. You can assign, pri Ema_ll_ the site at_jn\}nnsu-abor torEquest b
e = 2 additional permissions.
finish.
Documents
New ~ Actons A Oat B
= IMAlerts Project 5 s Logout of this site. L]
POCTEG S SEULEE @ D Title O Assigned To Status Priority
Releases

There are no items to show in this view of the “Issues” list. To create a new item, dli

Done /" Trusted sites | Protected Mode: Off 45 v ®100% v

[See next page]
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IMAlerts version 1.0..0

On the Web page that opens next, there is a text box where you need to enter your Jabber ID.
Type your Jabber ID thefeithout any leading or tréing whitespaces!) y R Of Wpddtg ( K S

button.

é] http://vswss1/IMAlerts/_layouts/ALIMAlerts/ManageMyIMAlerts.aspx?Source=http://vswssl/IMAlerts/Lists/Issues/Allltems.aspx

~[ 4] X [[28 Googie

O0-

File Edit View Favorites Tools Help

7 Favorites ‘ & Manage My IM Alerts

] f -

v I @ v Pagev Safetyv Toolsv @~

SC1 > IMAlerts Project Tracking Site
## IMAlerts Project Tracking Site

Home

Welcome Bart Duncan v | @ -l

Manage My Jabber/XMPP Instant Messaging Alerts

Use this page to manage the list of libraries, lists, and items for which you receive Jabber/XMPP instant messaging alerts.
IMAlerts Administrator Manual ~ IMAlerts User Manual

My Jabber ID
Enter your Jabber ID (also known as XMPP username).

[bart.duncan@acciointellectum.net]
must end with: @acciointellectum.net

Your Jabber/XMPP instant messaging alerts will be sent to your Jabber-
compatible instant messaging dlient (such as Google Talk Desktop dlient, Psi
Spark, Pidgin, Trillian, etc.) which is logged on with this Jabber ID.

NOTE:

© Jabber ID must be in an email form (e.g., JoAnSmith@gmail.com).
Do NOT use a resource (such as JohnSmith@gmai.com{MyPC).

e If you do not know your Jabber ID, please contact your SharePoint
administrator.

® Your alerts will be sent to the device(s) (PC, Blackberry, iPhone, cell
phone, etc.) where you are logged on with this Jabber ID.

You will be receiving instant messaging alerts from

My Jabber IM Alerts
You can delete your existing IM alerts.

NOTE: If the alert you want to delete was created for more than one user, you will be modifying or
deleting only your own alert. Other users' alerts will notbe affected.

\x Delete Selected Alerts

Alert Name List or Item Name Item(s) Change Type | Created By Created On Last Modified By Last Modified On
IMAlerts Project Tracking Site: Issues Issues Added BartDuncan  |10/21/2009 4:15:26 PM Bart Duncan 10/21/2009 4:15:26 PM
IMAlerts Project Tracking Site: Issues Issues Modified BartDuncan  |10/21/2009 4:15:26 PM Bart Duncan 10/21/2009 4:15:26 PM
IMAlerts Project Tracking Site: Issues Issues |Deleted BartDuncan  |10/21/2009 4:15:26 PM Bart Duncan 10/21/2009 4:15:26 PM

5. ¢KS YSaal 35S RdniRRENJodxiSi 24! LA & &

| »

+/ Trusted sites | Protected Mode: Off

a v R10% v
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6. Thisisit. You are ready to use IMAlerts, as soon as you create at least one alert subsoription,

someone else creates it for you.
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Creating Instant Messaging AleBubscriptions

All information in SharePoint is organizedigts.

A Document Library, Tasks, Issues, Wiki Libral,of them are lists. Even a Calendar is just a special
type of aist (although it certainly looks different from a document library).

Lists containitems For example, a document library consists of documents, spreadsheets,
presentations, images, and other files.

You can create alertght is,alert subscriptionsfor individual items in a list or for an entire list.
[ SGdQa GF1S I 520dzySyid [AONINE & Iy SEIFYLX So
I R2O0dzYSyid fAONINEB f2214&8 fA1S | FT2fRSNIJAYy dGaé [/ 2YL

azaid tA1Stex AG Aa OlFtftSR a{KIFNBR 50p MighvBayeliac s | f i
changed its name.

It can contain documents, spreadsheets, presentations, images, and other files.

LT @2dz NB AyiSNBaGSR Ay 2dzad 2yS 2N+ FSg AdSya A
aSLI Mamik $ SANI & dzo &@aOMNKthéinA 2 y ¢ F 2 NJ

On the other hand, if you want to be notified about anything and everything that happens in this library,

@2dz Ol y liDINBS NIBE 3 dzaxd ONR LIGA2Yy€é F2NJ 6KS SYyGANB R20dzySy

Also, if you want to be notified when a new item (a documem image, etc.) iaddedto this library,
you definitely need dist subscription.

Moreover, you can create an alert subscriptinat only for yourself, buailso for other usersf this
SharePoint Web sit@r only for other users

hyS 27 ( Kéecellerst fedtueNJs dha unlike in builtin email alertsq you donot need to
NEYSYOSNI 20KSNJ dzaSNEQ yIFYSa 2NJ dzZaSNJ L5a> | yR
easier (and faster!) because you see the entire list of users of this t&gheil just click on checkboxes
to select the ones you want to have the same alert subscription.
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Stepby-Step:Create a NewListAlert Subscription

[For anitem| f SNI & dzo & ONRA LIStepbySkep: CleeSd News Ite B tSS Ndsciiiio b 8

1. Browse to the list which you want to create a subscription for.

2. | f A OActiofsy Ilay R AedNMeJalbedld FNBRY (GKS RNRLIR26Yy YSydzo

[See next page]


















