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Introduction 

What is IMAlerts?  

IMAlerts (Instant Messaging Alerts for SharePoint) is software (a SharePoint feature) developed and 

supported by Accio Intellectum LLC (http://www.acciointellectum.com). 

IMAlerts provides functionality similar to that of SharePoint built-in e-mail alerts, but using Jabber 

instant messages (instead of e-mail) to send alerts to SharePoint users. 

Why use IMAlerts? 

You need the right tools for the job. 

E-mail has become overused, and when you add a few dozen email messages to your already 

overcrowded e-mail Inbox, not only your productivity suffers, but your stress level rises as well. 

! ǉǳƛŎƪ DƻƻƎƭŜ ǎŜŀǊŎƘ ŦƻǊ άŜƳŀƛƭ ǎǘǊŜǎǎέ ōǊƛƴƎǎ ǳǇ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ƴǳƳŜǊƻǳǎ ǊŜǎŜŀǊŎƘŜǎ ǿƘƛŎƘ ƛƴŘƛŎŀǘŜ 

ǘƘŀǘ άe-mail is to blame for productivity lapses and worker stressέ 

(http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-

researchers.ars). 

In fact, some companies are so frustrated with SharePoint email alerts that they completely disable 

them, regardless of how extremely useful this feature can be. 

This is where IMAlerts for SharePoint comes to the rescue. 

²ƛǘƘ La!ƭŜǊǘǎΣ ȅƻǳ ƎŜǘ ǘƘŜ ǎŀƳŜ όƻǊΣ ǾŜǊȅ ǎƛƳƛƭŀǊύ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ǘƻ ǿƘŀǘ άǊŜƎǳƭŀǊέ όŜ-mail) alerts have to 

offer, but without increasing your stress or reducing your productivity. 

Moreover, if your company is using (or, is planning to use) a so-ŎŀƭƭŜŘ άunified communicationsέ system 

(http://en.wikipedia.org/wiki/Unified_communications), IMAlerts will become an integral part of that 

system, improving your internal (company-wide) and external communication and collaboration. 

http://www.acciointellectum.com/
http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-researchers.ars
http://arstechnica.com/old/content/2007/08/e-mail-stress-slowing-down-workers-say-researchers.ars
http://en.wikipedia.org/wiki/Unified_communications
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IMAlerts Benefits 

 Increase your employees' productivity. 

 Improve collaboration between people, teams, and departments. 

 Provide your employees with the right tool for the job, while reducing their work-related stress. 

 Achieve better integration of your company's Real-Time Communication and Collaboration 

systems with your SharePoint infrastructure. 

 In a tough, hyper-competitive economy, be more productive, do more with less resources, 

increase your profits, crush your competition. 

What Can I Do With IMAlerts? 

To put it briefly, you use IMAlerts to create alerts (also known as άalert subscriptionsέύ ŦƻǊ ǾŀǊious events 

which may occur in your SharePoint system. 

For example, when someone creates, modifies, or deletes a document, a spreadsheet, or an image in a 

document library on SharePoint site, users can receive an instant message which describes who made 

that change, what kind of a change (event) has been done, and when this occurred. Most of the time, 

the message will also include a link to the new or modified document, which you can click on to be 

immediately redirected to that document. 

But of course, IMAlerts functionality is not limited to document libraries. Tasks, Wiki pages, and other 

types of SharePoint lists are supported as well, and we will continue adding more features in future 

releases. 
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Jabber and XMPP 

XMPP (also known as Jabber) is a network protocol which provides instant messaging, presence 

information, VOIP (voice-over-IP), and file transfer. 

Jabber/XMPP is used by millions of users and thousands of companies worldwide, including Google, 

Cisco, Oracle, Sun Microsystems, Hewlett-Packard, and the United States Department of Defense. 

Probably, the most popular XMPP-based network is Google Talk (http://www.google.com/talk). 

IMAlerts supports Google Talk and any other public or private XMPP-compatible instant messaging 

network. 

Jabber/XMPP Client 

According to the XMPP Standards CƻǳƴŘŀǘƛƻƴΣ άŀƴ ·att ŎƭƛŜƴǘ ƛǎ ŀƴȅ ǎƻŦǘǿŀǊŜ ƻǊ ŀǇǇƭƛŎŀǘƛƻƴ ǘƘŀǘ 

enables you to connect to an XMPP for instant messaging with other people over the Internet. There are 

many free clƛŜƴǘǎ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƻ Řƻ ǘƘƛǎΣ ŦƻǊ Ƴŀƴȅ ŘƛŦŦŜǊŜƴǘ ŘŜǾƛŎŜǎ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳǎΦέ 

More information is available on the XMPP Standards Foundation website at http://xmpp.org . 

You can find a list of Jabber clients on the XSF website: http://xmpp.org/software/clients.shtml  and in 

Wikipedia: http://en.wikipedia.org/wiki/List_of_XMPP_client_software . 

You can receive instant messaging alerts from SharePoint on any device and any operating system, 

including (but not limited to) desktop PC, laptop/notebook, cell phone, BlackBerry, iPhone, and so on. 

Many companies have implemented policies regarding use of instant messaging software. If you are not 

sure which Jabber client you should use, please ask your IT department. 

http://www.google.com/talk
http://xmpp.org/
http://xmpp.org/software/clients.shtml
http://en.wikipedia.org/wiki/List_of_XMPP_client_software
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Using Instant Messaging Alerts 

Using IM Alerts for SharePoint is very easy. 

1. Set up your Jabber ID. 

2. Create one or more alert subscriptions, or someone else creates an alert subscription for you. 

3. When an event occurs in the SharePoint system, if that event matches one of your alert 

subscriptions criteria, you will receive an instant message with the event description. The 

message will also include a clickable link, which brings you directly to the item that has been 

added (created) or modified. [Obviously, there is no link for a deleted item.] 

For example, you might want to create an alert subscription for a document library, so that you 

will be notified when someone adds and/or modifies and/or deletes a document, spreadsheet, 

image, etc., in that library. You can also be notified about many other events, such as: when a 

new Task is created, a Wiki page is updated, a Calendar item is added or modified (for example, 

a meeting has been rescheduled), and many other events. 

4. You can add more alert subscriptions (for yourself and/or someone else), and you can modify or 

delete your existing subscriptions. 

Q: What is the difference between an alert and an alert subscription? 

A: Usually, these two terms are used interchangeably. This can be very confusing. Technically, an alert is 

a message that you receive from a system (such as SharePoint) when some kind of event occurs: for 

example, someone added a document to a document library, or modified a Wiki page. You create an 

alert subscription when you are giving an instruction to SharePoint that you are interested in that sort of 

ŜǾŜƴǘΦ {ƻΣ ǿƘŜƴ ǎƻƳŜƻƴŜ ƛǎ ǘŀƭƪƛƴƎ ŀōƻǳǘ άcreating an alertέΣ Ƴƻǎǘ ƭƛƪŜƭȅ this means άcreating an alert 

subscriptionέΦ 

Step-by-Step: Set Your Jabber ID 

You need to provide IMAlerts with your Jabber ID. 

You have to do this just once, although you can change your Jabber ID later if you want to. 

Q: What is a Jabber ID? 

A: A Jabber ID (or JID for short) is the username that you use to log on to the Jabber/XMPP network. It 

looks like an email address (and sometimes, it is an email address). For example, if your SharePoint 

Administrator has set up IMAlerts so that you will be using Google Talk (GTalk) network for your instant 
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messaging alerts, then your Google Mail (GMail) email address is also your Jabber ID: for example, 

YourName@gmail.com . 

IMPORTANT: When you just start using IMAlerts, you can receive a presence subscription authorization 

request. This message looks different for different Jabber clients, but usually it says something along the 

lines of: άThis user wants to subscribe to your presence. Click the button labeled "Add/Auth" to authorize the 

subscription. This will also add the person to your contact list if it is not already there.ά ¸ƻǳ ϝƳǳǎǘϝ 

accept/authorize this request; otherwise, you will be unable to receive your instant messaging alerts. 

IŜǊŜΩǎ ǿƘŀǘ ǘƘƛǎ ƳŜǎǎŀƎŜ ƭƻƻƪǎ ƭƛƪŜ ƛŦ ȅƻǳ ŀǊŜ ǳǎƛƴƎ Psi Jabber client: 

 

 

1. Browse to any Web page on any SharePoint website that you have access to. 

2. In the upper-righǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ǇŀƎŜΣ ǘƘŜǊŜ ƛǎ ŀ ōǳǘǘƻƴ ǿƘƛŎƘ ǎŀȅǎ ά²ŜƭŎƻƳŜ Your NameέΦ /ƭƛŎƪ 

it. 

[See next page]  

http://www.psi-im.org/
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3. In the dropdown menu, click on άMy IM AlertsέΦ 

 

 [See next page] 
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4. On the Web page that opens next, there is a text box where you need to enter your Jabber ID. 

Type your Jabber ID there (without any leading or trailing whitespaces!) ŀƴŘ ŎƭƛŎƪ ǘƘŜ άUpdateέ 

button. 

 

 

5. ¢ƘŜ ƳŜǎǎŀƎŜ ǳƴŘŜǊ ǘƘŜ ά¦ǇŘŀǘŜέ ōǳǘǘƻƴ ǎŀȅǎ ǿƘƛŎƘ WŀōōŜǊ L5 ǿƛƭƭ ōŜ ǎŜƴŘƛƴƎ ǘƘŜ ŀƭŜǊǘǎΦ LŦ ȅƻǳ 

ǊŜŎŜƛǾŜ ǘƘŀǘ άǇǊŜǎŜƴŎŜ ŀǳǘƘƻǊƛȊŀǘƛƻƴ ǊŜǉǳŜǎǘέ ŦǊƻƳ ǘƘƛǎ WŀōōŜǊ L5Σ ōŜ ǎǳǊŜ ǘƻ ŀŎŎŜǇǘ ƛǘΦ 

6. This is it. You are ready to use IMAlerts, as soon as you create at least one alert subscription, or 

someone else creates it for you. 
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Creating Instant Messaging Alert Subscriptions 

All information in SharePoint is organized in lists. 

A Document Library, Tasks, Issues, Wiki Library, - all of them are lists. Even a Calendar is just a special 

type of a list (although it certainly looks different from a document library). 

Lists contain items. For example, a document library consists of documents, spreadsheets, 

presentations, images, and other files. 

You can create alerts (that is, alert subscriptions) for individual items in a list or for an entire list. 

[ŜǘΩǎ ǘŀƪŜ ŀ 5ƻŎǳƳŜƴǘ [ƛōǊŀǊȅ ŀǎ ŀƴ ŜȄŀƳǇƭŜΦ 

! ŘƻŎǳƳŜƴǘ ƭƛōǊŀǊȅ ƭƻƻƪǎ ƭƛƪŜ ŀ ŦƻƭŘŜǊ ƛƴ άaȅ /ƻƳǇǳǘŜǊέ ƻǊ ά²ƛƴŘƻǿǎ 9ȄǇƭƻǊŜǊέΦ 

aƻǎǘ ƭƛƪŜƭȅΣ ƛǘ ƛǎ ŎŀƭƭŜŘ ά{ƘŀǊŜŘ 5ƻŎǳƳŜƴǘǎέΣ ŀƭǘƘƻǳƎƘ ȅƻǳǊ {ƘŀǊŜtƻƛƴǘ ŀŘƳƛƴƛǎǘǊŀǘor might have 

changed its name. 

It can contain documents, spreadsheets, presentations, images, and other files. 

LŦ ȅƻǳ ŀǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ Ƨǳǎǘ ƻƴŜ ƻǊ ŀ ŦŜǿ ƛǘŜƳǎ ƛƴ ǘƘƛǎ άǎƘŀǊŜŘ ŘƻŎǳƳŜƴǘǎέ ƭƛōǊŀǊȅΣ ȅƻǳ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀ 

ǎŜǇŀǊŀǘŜ άitem ŀƭŜǊǘ ǎǳōǎŎǊƛǇǘƛƻƴέ ŦƻǊ each of them. 

On the other hand, if you want to be notified about anything and everything that happens in this library, 

ȅƻǳ Ŏŀƴ ŎǊŜŀǘŜ ŀ άlist ŀƭŜǊǘ ǎǳōǎŎǊƛǇǘƛƻƴέ ŦƻǊ ǘƘŜ ŜƴǘƛǊŜ ŘƻŎǳƳŜƴǘ ƭƛōǊŀǊȅΦ 

Also, if you want to be notified when a new item (a document, an image, etc.) is added to this library, 

you definitely need a list subscription. 

 

Moreover, you can create an alert subscription not only for yourself, but also for other users of this 

SharePoint Web site, or only for other users. 

hƴŜ ƻŦ ǘƘŜ La!ƭŜǊǘǎΩ excellent features is that ς unlike in built-in email alerts ς you do not need to 

ǊŜƳŜƳōŜǊ ƻǘƘŜǊ ǳǎŜǊǎΩ ƴŀƳŜǎ ƻǊ ǳǎŜǊ L5ǎΣ ŀƴŘ ŎǊŜŀǘƛƴƎ ŀƴ ŀƭŜǊǘ ǎǳōǎŎǊƛǇǘƛƻƴ ǿƛǘƘ La!ƭŜǊǘǎ ƛǎ ƳǳŎƘ 

easier (and faster!) because you see the entire list of users of this website, you just click on checkboxes 

to select the ones you want to have the same alert subscription. 
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Step-by-Step: Create a New List Alert Subscription 

[For an item ŀƭŜǊǘ ǎǳōǎŎǊƛǇǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ άStep-by-Step: Create a New Item Alert SubscriptionέΦϐ 

1. Browse to the list which you want to create a subscription for. 

2. /ƭƛŎƪ ƻƴ άActionsέ ŀƴŘ ǎŜƭŜŎǘ άAlert Me (Jabber)έ ŦǊƻƳ ǘƘŜ ŘǊƻǇŘƻǿƴ ƳŜƴǳΦ 

 

[See next page] 












